= COMPANY PROFILE - 2026

TitanDC
FiInancial Services

Real people providing a real service.

— Independent insurance brokers and financial advisers
— Tygervalley, Cape Town, since the mid-1990s

— Authorised Financial Services Provider, FSP 8972

Johan, Marcus and Dean Geldenhuys - Directors ‘
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1990s

Looking after Cape Town clients
since the mid-1990s

4.9*

Google rating from 166 client
reviews

25"
Specialist support staff behind
every adviser

FSP 8972

Authorised financial services
provider since 2004

6 000"

Happy clients who trust us with
their cover

= WHO WE ARE

One of thelargest
iIndependent

brokeragesinthe Northern

Suburbs.

We pride ourselves on professional service with respect,
honesty and integrity as the cornerstones of our
relationships with clients and business partners. We hold
contracts with South Africa’s most reputable insurers and
product suppliers, which lets us match the right product to
the right client at the right price.

Three directors lead the advice, and more than 25
specialist staff support them across personal and
commercial insurance, underwriting, community schemes,
claims, medical aid, life cover and financial planning.
Clients speak to people who know the detail, while the
relationship stays connected through TitanDC.

TitanDC Financial Services - Titan Development Consultants (Pty) Ltd - FSP 8972

Our story began in the mid-1990s
as Johan Geldenhuys Brokers. In
1999 the business became Titan
Development Consultants (Pty) Ltd,
and it has grown into one of the
largest and most respected
independent brokerages in the
Northern Suburbs of the Western
Cape.

Respect

Every client, colleague and partner is treated as a
person first. We listen before we advise.

Honesty

Plain answers about cover, cost and claims, including
the ones people would rather not hear.

Integrity
Independent advice, no ownership ties to insurers,

and a conflict of interest policy that is published for
anyone to read.

companyprofile.titandc.co.za - 021 200 4000



= OUR DIRECTORS

Leadershipyoucan
Know by name.

Johan Geldenhuys Marcus Geldenhuys

Managing Director - Financial Planner - Key Director - Financial Planner - Key Individual

Individual

= WHAT WE DO

Every part of your life,
looked after.

o

Johan, Marcus and Dean lead
TitanDC's advice, client
relationships and long-term
direction, backed by more than 25

specialist staff.

Dean Geldenhuys

Director - Financial Planner

Advice and intermediary services
across short-term and long-term
insurance, medical schemes,
investments and estate planning, all
licensed under FSP 8972.

©

Short-terminsurance

Personal and commercial cover:
home, contents, vehicles,
businesses, liability, fleets and
specialist risks.
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Medical aid & gap cover

Plan selection and annual reviews
with Discovery Health, Momentum
Health and Fedhealth, plus gap

cover.
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Body corporate & HOA
insurance

Sectional title schemes, home
owners' associations and property
portfolios, with trustees and

managing agents.
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Investments

Retirement annuities, unit trusts,
tax-free savings, endowments and
offshore exposure, planned around

a goal.

TitanDC Financial Services - Titan Development Consultants (Pty) Ltd - FSP 8972

@ 03

Life cover

Life, disability, severe illness and
income protection, sized to the

commitments behind them.

B .

Estate planning

Wills, trusts, beneficiary
nominations, liquidity and buy-and-
sell agreements, coordinated with

your attorney and accountant.
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https://www.titandc.co.za/shortterm/
https://www.titandc.co.za/homeowner/
https://www.titandc.co.za/lifecover/
https://www.titandc.co.za/medicalaid/
https://www.titandc.co.za/investments/
https://www.titandc.co.za/estateplanning/

= CLIENT BENEFITS

Exclusive access to benefits,
productsand partner

discounts.
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R10 000 FOR YOUR FAMILY

Titan Loyalty Benefit

Included in every personal short-
term policy placed through TitanDC:
a R10 00O benefit paid to your
family in the event of the death of
the policyholder or their spouse. A
practical hand at the hardest time.

How to use it: Automatic for
personal short-term clients who
pay the standard policy fee. Ask us
for the benefit rules.
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JEWELLERY VALUATIONS MADE
EASY

Van Deijl Jewellers

Fine jewellery should be insured for
its true value, which means a
current valuation by a trusted
gemologist. TitanDC clients receive
an exclusive rate at Van Deijl in

Tygervalley Centre.
How to use it: Visit the Van Deijl
store in Tygervalley Centre and

mention TitanDC, or ask your
adviser to arrange it.

= ADDING VALUE EVERY YEAR

Every policy is reviewed annually.

K8

021200 4000, DAY OR NIGHT

24/7 Assistline

One number for emergency claims
guidance, home emergencies,
vehicle incidents, policy assistance
and help registering a claim,

whenever it happens.

How to use it: Save the number
now. Outside office hours, follow the
assist line's instructions and tell
your adviser on the next working
day.
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DISCOUNTED RIM REPAIRS

MagMaster

From minor scuffs to significant
damage, MagMaster’s technicians
restore alloy wheels to their former

glory at an exclusive client rate.

How to use it: Visit MagMaster
Wheel Refurbish Centre in
Montague Gardens and mention
that you are a TitanDC client.

As a TitanDC client you get more
than a policy. These benefits come
with personal short-term cover

placed through us.
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UP TO 25% OFF TYRES AND
SERVICES

Tiger Wheel & Tyre

Discounted rates at the Tygervalley,
Canal Walk and Durbanville
branches: 25% off selected services
and up to 25% off tyres, keeping
your vehicle safe and roadworthy.

How to use it: Mention that you are
a TitanDC client when you visit a
partnering branch.
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SMALL DENTS AT A SPECIAL RATE

Dent Master

Accidents happen. TitanDC clients
receive discounts on small dent
removal and preferred rates on

panel work.

How to use it: Mention your
TitanDC affiliation when booking.

v Vehicle values are checked and adjusted, along with the premium

« Household and house owners’ cover increases with inflation so protection

stays adequate

« Schedules are routinely updated and emailed to you promptly

~ Policy amendments are processed online, so changes are quick and

accurate

Benefits are available to short-term insurance clients who pay the standard policy fee. Benefit rules, partner terms, availability and

%;_ualif in%criter_ia apply and may change. Partner discounts are offered by the 2artners named and are not insurance benefits.
|

itanDC

nancial Services - Titan Development Consultants (Pty) Ltd - FSP 89
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= CLAIMS & ASSISTANCE

We put clients first, and that includes making

the claims process a breeze. Prompt, efficient

From “what now?”

service at every step, with an online

amendment system so changes to your policy

to “what’s next?”

happen quickly.
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Callthe 24/7 assist line. We register the claim. We stay with you to
settlement.

Emergency claims guidance, home Our claims team notifies your insurer,

emergencies and vehicle incidents, any  sends the details in the format it needs

hour of the day. and keeps the file moving.

021200 4000 What to have ready ~

Please report within 30 days.

Office hours are Monday to Friday, 08:15 to 16:30. The assist line is available around the clock.

= OUR INSURERS AND PRODUCT SUPPLIERS

Contracts with South Africa’s
most reputable providers.

Santam Hollard Old Mutual Insure Discovery Insure
ONE Insurance Alpha Sanlam BrightRock Discovery Health
Fedhealth Stratum Sirago

TitanDC Financial Services - Titan Development Consultants (Pty) Ltd - FSP 8972

CIB Insurance Administrators

Assessments, quotes and queries are
handled on your behalf, and you always

know where the claim stands.

Contact the team ~

We hold no ownership interest in
any product supplier and no
product supplier holds an interest in
us. Independence means we can

place your cover where it fits best.

CIA

Momentum Health

companyprofile.titandc.co.za - 021 200 4000


tel:+27212004000
https://www.titandc.co.za/claims/
https://www.titandc.co.za/contact/

= WHAT CLIENTS SAY

Rated 4.9 onGoogle.

By the people we look after. 4.9 ecepe e

* % % %k Kk

Excellent service from start to
finish! Our claim for the bathroom
and kitchen was handled quickly
and professionally, with regular
follow-ups to make sure
everything was on track.

Bianca Pool Google review

* % %k Kk Kk

The team at Titan are really
exceptional in providing well
researched and personalized
financial advice. | highly
recommend them for all your
financial planning, both long term
and short term.

Robert Smith Google review

% % % %k k

It's not often you talk about an
insurance company and use the
word “wonderful,” but here we are.
The staff is professional,
empathetic, and went above and
beyond to ensure | was covered.

Alwyn Carstens Google review
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The entire process is seamless:
quick, efficient, and hassle-free
from start to finish. Their
professionalism and
responsiveness truly stand out.

Danielle van Google
Staden review

% %k K Kk

He was not only very prompt in
getting back to me, but was
proactive in helping me get a more
competitive price as well. He is
very professional and efficient.

Keelyn Hart Google review

* % % Kk Kk

The team is always very helpful
and provides quick, informative
answers. | have been a long-
standing client and | will always
recommend Titan.

Sasha Mikhailava  Google review

Reviews are quoted from TitanDC's Google Business Profile. Individual experiences vary, and past service is
not a guarantee of any claim outcome.

TitanDC Financial Services - Titan Development Consultants (Pty) Ltd - FSP 8972 companyprofile.titandc.co.za - 021 200 4000


https://www.google.com/search?q=titandc&oq=titandc#mpd=~11502705957978746120/customers/reviews

= COMPLIANCE AND GOOD STANDING

Licensed, insured
and accountable.

Licence

Titan Development Consultants (Pty) Ltd, trading as
TitanDC. Registration 1999/021465/07. Authorised
Financial Services Provider, FSP 8972, since 12
October 2004.

Oversight and cover

Compliance officers: Mr P Kotze and Mr AJ Mains of
Masthead. Professional indemnity cover of R30
million and fidelity guarantee cover in place. Member
of the Financial Intermediaries Association of

Southern Africa.

= CONTACT

Let'sstart
aconversation.

SCAN TO SAVE

save straight to your phone.

Add TitanDC to your contacts.

Instagram A Facebook A titandc.co.za

Everything a client, trustee or
business partner may need to verify

before working with us.

Categories

Category |, for advice and intermediary services:
long-term insurance (subcategories A, B1, B1-A, B2,
B2-A and C), short-term insurance (personal lines,
personal lines Al and commercial lines), retail pension
benefits, pension fund benefits, collective investment

schemes and health service benefits.

Published policies

Conflict of interest policy - Privacy policy - PAIA

manual - Complaints procedure - Disclosures

Office hours are Monday to Friday,
08:15 - 16:30. The assist line

answers around the clock.

Point your phone camera at the code and tap Add contact. Our number, email and address

A
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Call or WhatsApp Email Visit

021200 4000 reception@titandc.co.za 3 Tyger Lake, Office 518, Fifth
Fl

WhatsApp 021200 4000 /1 Send an enquiry online 7 oor

TitanDC Financial Services - Titan Development Consultants (Pty) Ltd - FSP 8972

2 Niagara Road, Tygervalley
Cape Town, 7530

Open in Google Maps 7

companyprofile.titandc.co.za - 021 200 4000


https://www.titandc.co.za/conflicts/
https://www.titandc.co.za/privacy/
https://www.titandc.co.za/paia/
https://www.titandc.co.za/paia/
https://www.titandc.co.za/complaints/
https://www.titandc.co.za/disclosures/
https://www.instagram.com/titan_dc_insure/
https://www.facebook.com/TitanDC1
https://www.titandc.co.za/
tel:+27212004000
https://wa.me/27212004000
mailto:reception@titandc.co.za
https://www.titandc.co.za/quotes/
https://maps.app.goo.gl/aDrLjevkooYZPsg89

